‘Complaints April 2020 - Mar 2021

Complaint Types

Orectorate | Dwision | Service. | Detay i providing | S4B | quapyor|Lackor | wsagrecwnn | kel | Resident | gy i | epars - |Repairs -Dampi| Repairs - Heating /| ot
Total Total Total u service | communication | decision/ action pensati P! Issues Leaks/ Flooding| Mould Water/ Boiler | recorded
Directorate_|Division service e service As8
Corporate Services 60 11 20 13 9 5 0 1 0 0 0 0 0 1
[ Policy & C 0
[Digital & IT 0
[Law & 1 1 0 0 0 0 0 0 0 0 0 0 0 0
[Leaal 1 1
[Business Support Ser
Commitiee Senvices
Mayor's Office
Electoral Services
[People & Inclusion (HR) 0
[Finance & 0
[Customer Services 59 10 20 13 9 5 0 1 0 [) [) [) 0 1
Benefits 5 1 2 1 T
Council Tax & Business Rates 9 3 2 4
Customer & Registration o 5 = B A N N
Senices
Parking Operations 10 0 3 7 3 T
Supporting C: 813 233 111 211 74 22 4 14 31 5 32 14 56 6
[Community Service: 13 1 3 6 2 [1] [') [1] 1 ] ] ] [1] [1]
Soorts & Phsical Activitv 1 1
Community Partnerships 1 1
Libraries. Arts & Tourism 3 1 2
Safer Camden Network o
Community Safety &
Emeraency Management S 3 2 9 3 2
IB 6 1 1 2 2 0 0 0 0 ) 0 0 0 0
Community Investment & o
roaramme
& Valuation 1 1
1 1
Town Hall Proiect ']
Development 4 & 2 8
THousing 140 34 24 26 13 9 1 3 % [) [) [) 0 2
Estate Management (aeneral) & 4 4 ’ 8 & &
Eale Management esse 5 " n n N
Leaseholder Senvices 0 2 2 3 2 T
Landlord Services 96 25 18 10 9 3 1 2 27 1
Gamden Safety Procramme
Tenant & Leaseholder
Participation o i 2 © 2
[Property 297 154 49 134 33 5 0 6 0 5 7] 1 56 4
Facilities Manaaement 3 1 2
Planned Works 2 z
Property Planning & Asset 3 2 1
Revairs & Operations 484 150 ] 132 33 @ 3 5 32 1 56 3
I & Planning 60 1 12 19 10 3 2 3 0 0 0 0 0 0
Transport Planning & Parking N "
Strateay
Inclusive Economy 0
Devel 13 3 1 3 2 3 1
HS2 Proaramme 0
Sustainability, Air Quality & o
Eneray
E 3 1 2
Senvices 29 5 7 7 3 2
Green Soac 10 2 2 1 3 1 1
ublic Protection 4 3 T
THousing Support Services 98 32 22 23 13 5 T 2 0 ) ) 0 0
Camden Accessible Travel 2 21 1 2 2
Solutions
Housina Needs 62 11 18 14 11 5 1 2
Housing Commissioning & ) n L
Partnershios
Private Sector Housing 1
Temporary 7 2 5
[Resident Safet 4 0 0 1 1 0 0 0 2 0 0 [ [
Engacement 7] 1 1 2
[Safer Homes 0
Safety Performance & o
Governance
Supporting People 78 5 32 21 3 8 5 0 0 0 0 0 7]
[Adult Social Care 21 3 8 6 2 1 1 0 0 [ [ [ ]
Support & Safeguarding
R 15 1 6 5 2 1
ntegrated Leaming Disabiy 3 T T T
Senvice (CLDS)
Camden & Islington Trust (incl 0
SAMH)
1 1
1 1
o
1 1
49 2 23 e 1 5 2 0 0 0 0 0 [ 2
3 3
27 16 6 3 T
7 2 4 6 1 2 2
2 1 1
7 0 1 1 0 1 2 0 0 0 0 [ 2
3 1 1 1
1 1
0
3 1 1 1
[Adult Community Learning 0
[Education & Integrated Commissioning 1 1 0 0 1 0 0 0 0 [ [ [ 0 0
0
Disabilites Integrat o
[
o
Education, Commissioning & 1 1
School Organisation
Whole Council Total 951 249 163 245 86 35 2 15 31 5 32 14 56 11




